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Date 
Issued 
 

Type of 
Case(1) 

Proceeding 
or Appn. 
No. 

Party or 
Parties 

TTAB 
Panel(2) 

Issue TTAB 
Decision 

Opposer's or Petitioner's 
Mark and Goods or 
Services 

Applicant's or Respondent's 
Mark and Goods or 
Services 

Mark and Goods Cited 
by Examining Attorney 

Examining 
Attorney 

Citable as 
Precedent 
of TTAB 

1-6 EX 
EX 

76188426 
76188427 

Gallup, Inc. Chapman* 
Bucher 
Bottorff 

2(e)(1) Refusal 
Affirmed 
in both 
cases 

 “EMPATHY” and 
“DISCIPLINE” [both 
marks for providing a 
personal analysis of an 
individual’s inherent 
strengths over an interactive 
website on a global 
computer network] 

 Bryan-
Johnson 

No 

1-6 EX 76301645 Tantowel 
U.S. 

Cissel 
Walters 
Chapman* 

2(e)(1) Refusal 
Affirmed 

 “SPFTOWEL” [sun block, 
sun tan lotion, self-tanning 
lotion, and pre-moistened 
sun tanning preparations 
contained in a towelette] 

 Ayala No 

(1) EX=Ex Parte Appeal; OPP=Opposition; CANC=Cancellation; CU=Concurrent Use; (SJ)=Summary Judgment; (MD)=Motion to 
  Dismiss; (MR)=Motion to Reopen; (R)=Request for Reconsideration 
(2) *=Opinion Writer; (D)=Dissenting Panel Member 

http://www.uspto.gov/web/offices/com/sol/foia/ttab/2eissues/2004/76188426.pdf
http://www.uspto.gov/web/offices/com/sol/foia/ttab/2eissues/2004/76301645.pdf
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Issue TTAB 
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Opposer's or Petitioner's 
Mark and Goods or 
Services 

Applicant's or Respondent's 
Mark and Goods or 
Services 

Mark and Goods Cited 
by Examining Attorney 

Examinin g 
Attorney 

Citable as 
Precedent 
of TTAB 

1-8 EX 
EX 

75901582 
75901583 

Worknow-
ledge LLC 

Cissel 
Bucher* 
Rogers 

2(d) Refusal 
Affirmed 
in both 
cases 

 “WORKNOWLEDGE” 
and  
“WORKNOWLEDGE.CO
M” [both marks for: 
business management 
consulting services, namely, 
the collection and analysis 
of data based on 
employees’ interaction with 
knowledge materials 
delivered to them and the 
presentation of such data 
and conclusions based 
thereon to employers, 
employees and third parties;  
and 
educational services, 
namely, conducting 
business management 
seminars in the fields of 
law, medicine, economics, 
finance, business services, 
telecommunications, 
manufacturing, real estate, 
retail and wholesale sales, 
government, non-profit 
organizations, marketing, 
advertising data 
management, utilization 
and/or manipulation of 
software and hardware, 
technology and high 
technology] 

“WORKING 
KNOWLEDGE” 
[business consultation 
and business research 
in the fields of 
management and 
management training, 
development of 
training materials, 
course curricula and 
materials, and thinking 
and writing skills] 

French No 

 (1) EX=Ex Parte Appeal; OPP=Opposition; CANC=Cancellation; CU=Concurrent Use; (SJ)=Summary Judgment; (MD)=Motion to 
  Dismiss; (MR)=Motion to Reopen; (R)=Request for Reconsideration 
(2) *=Opinion Writer; (D)=Dissenting Panel Member 

http://www.uspto.gov/web/offices/com/sol/foia/ttab/2dissues/2004/75901582.pdf

